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" V\oice Call Web Panel

» Voice Call Web Panel Simplify The Calling Function.

» Using Voice Call Web Panel User Can Use Calling Function By Various Platforms
like VOIP Devices, SIP Professional Voice Call Manager Software etc.

» Voice Call Web Panel Provide Various Calling Way Like Quick Call, Group Call,
CSV Call By Simply Uploading an Audio File Of Any Formats.

» Voice Call Web Panel Also Provide Date Vise Calling Summary And Calling Report
As Well.
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Bonrix Voice Broadcast Web Panel Description

» Description Bonrix Voice Broadcast Web Panel provides facility for only voice
campaign for marketing purposes and also for transnational purpose for voice
notification and Alert as well as OTP notification on voice call.

» This web provide re-seller option for selling voice call for voice marketing
purpose.

» Android app also available for Bulk Voice campaign from android phone.
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/Bonrix Voice Broadcast Web Panel Use Cases

Admin Panel :
1. Overall management and voice campain routing - re-seller management,
pricing and tariff management.

Re-seller Panel :
1.User creation, User management , Credit allocation, reporting.

User Panel:
1.\oice broadcasting, Voice sms, running voice marking campaign, upload
pre-recorded audio file, upload bilk contact using Excel /CSV, Checking
\oice report.
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Different Type Of Voice Termination

» SIP - VOIP telephony provider connector.

» USB-3G data card dongle based voice to GSM dialer.

» GSM/3G Void GSM Gateway.

» Third party HTTP API for Voice and FTP audio file upload.
» Android app also available for Bulk Voice campaign from android phone.
» \oice APl Is also available for third party external software integration
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SIP Professional Voice Call Software

»Bonrix VoIP SIP is developed for outbound call center for processing
leads via different types of VoIP Gateway.

> |t Is developed for automated calling from desktop based phone
working on different VoIP based technology
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Step 1: After installation of Voice call messenger user need to redirect Program files >
Bonrix SIP Professional Voice call manager.

Bonrix SIP Professional Voice Call Manager

» This P@dows (C:) » Program Files (x86) » Bonrix SIP Professional Voice Call Man@

Name

.. AudiocMergerTemp
L. CallStatus
. Data
DTMFFiles
.. RecordedFiles
Recordings
Resources
| Settings
\. SpeechToWav
.. WebFiles
%] activelock1884.0cx
% AxInterop.activelock1884.dll
[a Bonrix SIP Professional Voice Call Manager

| £ ¥ bonrix-sipua
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SIP Professional Config.

Step 2: User have to double click on bonrix-sipua.

TENr R
Home Share

] A cut
L o

Copy path

View
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Delete Rename New

New item ~

_:] Easy access ~

Bonrix SIP Professional Voice Call Manager

™ i3 Open BH select an
L

% Edit oo Select none

[3] Paste shortcut - folder Propverties £ History &2 Invert selection
lipboard Organize Ne ( Select
@) - 1T .. » ThisPC » Windows (C:) » Program Files (x86) » Bonrix SIP Professional Voice Call Manager
& Homegroup Name - Date modified Type Size
| AudioMergerTemp File folder
1™ This PC .. CallStatus File folder
m Desktop .. Data File folder
| Documents .. DTMFFiles File folder
& Downloads .. RecordedFiles File folder
o' Music .. Recordings File folder
=] Pictures .. Resources File folder
8 Videos | Settings File folder
& Windows (C:) |, SpeechToWav File folder
= RECOVERY (D:) WebFiles File folder
activelock1884.0cx ActiveX control 00 KB
€l Network | Axinterop.activelock1824.dlI Application extens... 13 KB
@ Bopri fessional Voice Call Manager Shortcut 2KB
Application 2,362 KB
Application 45 KB
@ iconl lcon 3KB
%] Interop.activelock1884.DLL Application extens... 32 KB
%] Interop.SpeechlLib.dll Application extens... 172 KB
lame_enc.dll Application extens... 200 KB
LumiSoft.Net.DLL Application extens... 1,308 KB
Microsoft.Office.Interop.Excel.dll Application extens... 1,250 KB
Microsoft.Vbe.Interop.dll Application extens... 62 KB
%] MultipartForm.dll Application extens... 9 KB
| NAudio.dll Aopplication extens... 460 KB
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SIP Professional Config.

Step 3: After double click on bonrix-sipua User can see Bonrix SIP Auto Dialer

software go to settings.

| D M= Application Tools
File Home Share View Manage
— v
| = ke 42 X = |}
[ Copy path -
te Move Copy Delete Rename New
i to~ to~ x folder

Bonrix SIP Professional Voice Call Manager

[ New item ~ | ®m7 open ~ HH select all
<+ | Easy access ~ = Edit Select none
Properties =] "
- €5 Histor oo Invert selection

@) > P . » ThisPC » Windows (C:) » Program Files (x86) » Bonrix SIP Professional Voice Call Manager

-
*& Homegroup Hame

. AudioMergerTemp

1% This PC . CallStatus

s Desktop .. Data

“| Documents . DTMFFiles

& Downloads . RecordedFiles

o' Music .. Recordings

= Pictures .. Resources

8 Videos | Settings

s Windows (C:) . SpeechToWav

<= RECOVERY (D:) . WebFiles

activelock1884.0cx

€ Network Axinterop.activelock1824.dll

@ Bonrix SIP Professional Voice Call Manager

< ) bonrix-sipua

[®77 Http_Listener

& iconl
Interop.activelock1884.DLL
%| Interop.SpeechlLib.dll

lame_enc.dll

LumiSoft.Net.DLL
Microsoft.Office.Interop.Excel.dll
%] Microsoft.Vbe.Interop.dll
MultipartForm.dll

%! NAudio.dll
32 items 1 item selected 2.30 M

&

€ BonrixSIP Auto Diater - O HEMN

Date modified

File -
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sip: W | v

PLAY AUDIO FILE
File:
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Registraion Status
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SIP Professional Config.

Step 4: In setting go to Bindings panel and set IP as shown in below screenshot.

Application Tools
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» Windows (C:) » Program
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% [l open~ [H selectan

Select none

History DU Invert selection

Settings
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SIP Professional Config.

Step 5: Go to Accounts panel and set User name, AOR, User Proxy, Proxy Server, Register,
Registrar Server, Register Interval as shown in below screenshot.
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o | [ =] Application Tools Bonrix SIP Professional Voice Call Manager -

Home Share View Manage & o
By ‘i % cut t x iEl L ) New item ~ % [T open~ B selectall

—‘j Easy access ~ Edit Select none
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Name
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. AudioMergerTemp
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Upload Settings Sispiay tlame:

m Desktop .. Data

Documents . DTMFFiles
Downloads . RecordedFiles AOR: demo@192.168.1.197
Music .. Recordings
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SIP Professional Config.

Step 6: Go to Credentials and set Domain, User Name, Password as shown in below screenshot.

Kl = Application Tools Bonrix SIP Professional Voice Call Manager - g
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@ ~ T . » ThisPC » Windows (C:) » Program {} Settings - O v & Search Bonrix SIP Professional... ©
Name R Bindings - ~
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. AudioMergerTemp Credentials

1% This PC || Calltatus U:}ig%’ggg:‘g: Domain: 192.168.1.197
tu Desktop .. Data
| Documents .. DTMFFiles User Name: demo
& Downloads .. RecordedFiles Password: ‘demo
o Music .. Recordings
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SIP Professional Config.

Step 7: Open Bonrix SIP Professional and go to Contacts panel then enter First, Last Name, Mobile no as
shown in below screenshot.

&

Bonrix SIP Professional Voice Call Manager - [Contacts]
Users My Folders Voice Call Voice Profile  Forward Schedule

- =
Settings HTTP API Register About Us Exit
& Start Schedular Stop Schedular @ Start ReSend ) Stop ReSend

g -# Compose | ¢ New Save |[JTEdit | ¢ Delete Cancel iy Active i Inactive @ Import ! Export
>
First Name :
m Groups (2)

Last Name :

- |

__6 Compose Mobile No :

\é Schedule Group : =5

:@ Inbox O FirstName LastName Mobileno GroupName Active
Today [0& Kinjal Ladani 9426045500 Business True

:@ Outbox [0& Renish Ladani 9429045500 Business True
Today

.~ | Success
& oy
Fail

Today

Close

| Schedule Stopped

; 04:07 PM
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“& Start Schedular

\;& Contacts (2)

;G Outbox

Today
<. \Success
y Today

Fail

Today

Bonrix SIP Professional Voice Call Manager - [Groups]
Users My Folders Voice Call Voice Profile  Forward Schedule Settings HTTP API  Register AboutUs Exit

Stop Schedular € Start ReSend 3 Stop ReSend

New | # Save Delete | & Cancel

SIP Professional Config.

Step 8: go to Groups panel then click on new button and create group as shown in below screenshot. You can
Import and Export by clicking on Import & Export button.

I
u]
H

Group Name :

GroupName NoOfContact

Friends o]

FirstName LastName MobileNo

Kinjal Ladani 9426045500

Renish Ladani 9429045500
Import
Export

Close

@ - [= F0 .l o

04:10 PM
08/02/2018



"~ sIP Professional Config.

Step 9: Go to Compose Panel and select your call type as per your choice Single, Group Voice Call, Group
voice call from file and from Multi Column file.

& Bonrix SIP Professional Voice Call Manager - [Compose Voice Calls] -
Users My Folders Voice Call Voice Profile Forward Schedule Settings HTTP API  Register About Us Exit
~¢& Start Schedular Stop Schedular € Start ReSend ) Stop ReSend

0

P - d
\,&Contacts (2) S99 Sex
Call Type
m Groups (2) ® single Voice call
() Group Voice Call Add Prefix:
< | — - - - -
) Group Voice Call From File (Audio File)
- ) Group Voice Call From Multi Column File (Text to Speech)
‘\‘@ Schedule
[C] Schedule Voice Call
1\ Inbox S :
4 ot Send Voice Call :
;@Outbox Format : View Sample Formats ...
Today Path :
@s Success Mobile No :
S iy - - -
Eail (® Audio File () Text File(Text to Speech) () Text(Text to Speech)
Today

Audio File Path :

Channel : Any
Priority : 50

Send Close

| Schedule Stopped.....

. 04:12 PM
- |m=
@) B §0 .l 00018



—— \oIP Devices For Woice Call

» AVOIP Devices uses voice over IP technologies for placing and transmitting
transmitting telephone calls over an IP network, such as the Internet , instead of the
traditional public switched telephone network (PSTN).

» Digital IP-based telephone service uses control protocols such as the Session Initiation
Protocol (SIP), Skinny Client Control Protocol (SCCP) or various other proprietary
protocols.

» AVOIP telephone consist of the hardware and software components.

> The software requires standard networking components such as a TCP/IP network stack,
client implementation for DHCP, and the Domain Name System (DNS).
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B Several Models of GolP GSM-gateways

» There Are Various Models of GolP GSM-gateways.

o 1 Port GSM \WoIP Gateway,
o 4 Port GSM \WoIP Gateway,
o 8 Port GSM \WoIP Gateway,
o 16 Port GSM VoIP Gateway,
o 32 Port GSM VoIP Gateway,
o 64 Port GSM WoIP Gateway
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— Applications of GolP gateways

» They are vastly usable by system integrators, TCP, call-centers, large and little
companies and domestic users of VoIP as well.

» Adding the mobile lines in the existing telephone system Organization of
outbound call-centers Call transfer from GSM into SIP and backward.

» GolP provides GSM network between telephone systems and IP PBX,
and ensures the fast connection to PSTN where usual telephone lines
are unavailable.
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o Bonrix Voice Functions

1 : Upload Voice File:
= ARIE

s Home / Voice Call / Upload Voice

This plugins works only on Latest Chrome, Firefox, Safari, Opera & Internet Explorer 10.
& Upload your Media herel
o Voice Call

Upload Voice

'Drop ﬁles to upload

(or click)




Bonrix Voice Functions
2 . Quick Voice Call:

e VOICEPROMO: 1746 VOICETRANS: 1932 LS JRITN

= Home / Voice Call / Quick Voice Call

& Quick Voice

Mobile Numbers: 1234567896 =
File List Note: it automatically remove duplicate numbers.right click or CTRL + click for remove any numbe Total Mobile:1 ' Duplicatedd Invalid:0
Quick Voice Call Callerld: 7404560136 v Service: VOICEPROMO v
Select File user-HR.mp3 (Preivew)

user-naveendiwali.mp3 (Preivew)

® user-demoVoiceCall.wav (Preivew)

Schedule



Bonrix Voice Functions
3 : CSV \Voice Call:

= VOICEPROMO: 1726 VOICETRANS: 1978 [JEESERIN

%= Home / Voice Call / CSV Voice Call

(& CSV/EXCEL Voice

Service: VOICEPROMOD v Callerld: 7404554321 v

user-testaudio. mp3 (0.029 sec) (Preivew)
user-HR.mp3 (0.046 sec) (Preivew)

user-naveendiwalimp3 (0.041 sec) (Preivew)
Drag and drop CSVIXLS/XLSX file

here or click

® user-demoVoiceCall.wav (0.032 sec) (Preivew)

SEND Schedule



Bonrix Voice Functions
4 . Group Voice Call:

e VOICEPROMO: 1726 VOICETRANS: 1978 [EEEVERETS

= Home / Voice Call / Group Voice Call

(# Group Message

Group: Service: VOICEPROMO Callerld: v

Select File user-testaudio. mp3 (Preivew)
user-HR.mp3 (Preivew)
user-naveendiwali.mp3 (Preivew)

® user-demoVoiceCall.wav (Preivew)

Schedule



e Bonrix Voice Functions

5 : Voice Call Report:

L VOICEPROMO: 1744 VOICETRANS: 1982 [V RN

= Home / Report/ Voice Report

(# Ssent Voice Log

M 2

o
UL T 'Xi ‘i‘ E8December 7, 2018 - December 14, 2018 + 10 v

4

ID mobileNumber FileName callerid actualduration CallDuration SentOn Credit  Status
D
&

1 8588833533 8520181214111422 mp3(46 sec) 7404560136 46sec Tsec CALLED 2 1

2 8588833533 8520181214111422. mp3(46 sec) 7404560136 46sec Tsec CALLED 2 1

e

Showing 1 to 2 of 2 entries revic - |

C)
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e Bonrix Voice Functions

6 : Voice Call Summary:
= %|[@][=

s Home / Report/ Sent Message T

[ul] Sent SMS Summary - EEDecember ecember

Send Message

DND/REJECTED

Quick Message

CSV Message

306 252 22 32 42

[l Curve Graph -S| %




e Bonrix Voice Functions

7 : \oice File List:

s VOICEPROMO: 1726 VOICETRANS: 1978 [ RRETS

ws Home ! Voice Call / Voice File List

(¢ Uploaded Voice List Upload Voice [ =

Q 10 v
Voice Call
Voiceld & File Name Duration FileType Is Approved createDate Delete
U
-f 60 user-demoVoiceCall wav 32 Sec wav true 111212018 16:37 Preivaw Delete
Voice File List
61 user-naveendiwali.mp3 41 Sec mp3 true 1211272018 16:11 Preivew Delete

62 user-HR.mp3 46 Sec mp3 true 1411212018 11:14 Preivew Delete

65 user-testaudio.mp3 29 Sec mp3 true 14M12/20158 17:04 Preivaw Delete

Showing 1 to 4 of 4 eniries



" Bonrix \Voice Functions

8 : Http API Setting List (Admin Setting):

Credit TRANS: 19053638 VIDEO: 20000000 FPROMO: 4798439 VOICEPROMO: 19689042 VOICETRAMNS: 19626001 SMPPTRAMS: 19999970 SMPPPROMO: 19999594 E

= Hi ! Admin Setting / Http Gate\Way

Create Gateway

m-lﬂp Gateway Setting

ID « Username API priority Service Ccode Call Type Action
1 admin 1 1 PROMO MNA MA Delete
Edit
36 admin http:/ivoiceapi.mvaayoo.comivoiceapl/SendVoica? 1 TRANS NA MNA Delete
user=info@hspsms.com:295592959&da= Edit
=mobile_number>&campaign_name=<campname>&vaice_file=<voicefile>
37 admin bonrixsip 1 SMPPTRAMNS NA MNA Delete
Edit
38 admin http://ssh1.bonrix.in:5559%/SendVoiceCall? 1 VOICETRANS NA MNA Delete
usernama=admin&password=admin&mobiledeviceid=any&maobileno= Edit
<mobile_number=&voice=<voicefile=&msgid=5&typeofcall=audio&priority=1
Hitp GateWay
41 admin http:/flocalhost 8080/SendVoiceCall? 1 TRANS NA MNA Delete
usernama=admin&password=admin&mobiledeviceid=any&mabileno= Edit

=mobile_number>&voice=<voicefile=&msgid=5&typeofcall=audio&priority=2



Bonrix Voice Functions

9 : Add Http API Setting (Admin Setting):

(& sMS Sending GateWay Setting

User: Select User
Service: Select Service Type Priority: High

Http API: http:/f

Success success
Contain:

Call Type: None Country Code: Enter Country Code

Parameter: m Close
1) Mobileno - <mobile_number>

2) Message - <message>
3) SenderMName - <sender_name=




Bonrix Voice Functions

10 : Update Http API Setting (Admin Setting):

[# Update GateWay Setting

User: admin

Service: VOICETRANS Priority: High

Http API: http:/fssh1.bonrix.in:5559%/SendVoice Call?
username=admin&password=admin&mobiledeviceid=any&mobilzno
=<mobile_number>&voice=

N L r_m "o

Success VOICE
Contain:

Call Type: Country Code:




- Bonrix Voice Functions

Demo Credential

Bonrix Bulk Voice Call User and Reseller Control Panel
(Bulk\VoiceSMS)

Login Detail for Admin Login Id : admin
Password : admin

Login Detail for reseller Login Id : reseller
Password : reseller

Login Detail for user Login Id : user

Password : user

URL


http://voicesms.mvoicecall.com:8080/
http://voicesms.mvoicecall.com:8080/
http://voicesms.mvoicecall.com:8080/

~— Bonrix’s YouTube

d .
S > 48R PIIZEA > 4=
Dialer ~Calling)
I
Bonrix SIP Professional Voice Call Manager Bonrix CRM with Desktop Based GSm
Modern Dialer / Auto Bulk voice VOIP Dialer (SIM based Outbound calling)
Title: Bonrix Bonrix Auto
“Wetr, Sitor: with Up~ - Data
S o ki ga4 P Jice
Callin
(Outbound Call
Bonrix Voice Broadcast Web Panel for Bulk Bonrix Auto Dialer System with USB Data
Voice Call or Group Voice SMS Card for SIM Based Voice Calling

(Outbound call Center)


https://www.youtube.com/watch?v=t7mkk2ZWIWw
https://www.youtube.com/watch?v=t7mkk2ZWIWw
https://www.youtube.com/watch?v=cJECzFGTcvU
https://www.youtube.com/watch?v=Qmj8QgFdXbk
https://www.youtube.com/watch?v=IqQgZSw8G98

Address :

M/S. Bonrix Software Systems

A-801, Samudra Complex,

Near Klassic Gold Hotel, Off. C. G. Road, Navrangpura,
Ahmedabad - 380009, Gujarat, India.

Contact NO :
+91-9429045500,9426045500

Website:
http://www.bonrix.net/ & http://www.bonrix.co.in/

http://mvoicecall.com & http://archive.mvoicecall.com/

Email Id:
bonrix@agmail.com
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